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Foundation

Web Client 4.2

Introducing the latest update to the Pronto Xi
web interface, designed to empower users
and enhance their experience.

The highlight of this release is that users can
set their own colour themes at the company
level, including a sleek dark mode option.

In section management, with our intuitive
drag and drop capability, users can effortlessly
manage the order and visibility of sections
across Pronto Xi, ensuring easy access to vital
information.

Additionally, the interface allows for seamless
pinning and unpinning of sections, granting
users full control over their preferred layout.

This update also includes usability
improvements, security enhancements, and
bug fixes, guaranteeing a refined and reliable
Pronto Xi web experience. Discover a new
level of personalisation, efficiency, and user
satisfaction with the enhanced Pronto Xi
web interface.

Choose a theme

Light or dark mode
Light ~

Accent colour

||Thunder Purple v |
| Sky Blue |
Everest Blue
Iceberg Blue X T N
Atoll Green
Eucalyptus Green

Apple Green
Wattle Gold
Sahara Orange
Simpson Red
Volcano red
Flamingo Pink
Pinstripe Brown
Monao Grey

Select a colour theme from a large list of options




Financials
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View all bank line information and history of cash transactions

Bank Reconciliation

Unveiling our new transaction-based

bank reconciliation feature in Pronto Xi -

a revolution in efficiency and accuracy.
Upon importing bank lines, through
seamless automation, the new reconciliation
eliminates the constraints of traditional
statement-based methods. With intelligent,
rules-driven transaction creation and
categorisation, it streamlines your
reconciliation process like never before.

Further, our system now offers powerful
automated matching logic, effortlessly
correlating bank lines with existing cash
transactions, driving efficiency while
minimising the chance of error. The power
of retrospective financial insights is also at
your fingertips, simplifying the extraction
of historical data for strategic review

and forecasting.

This Pronto Xi enhancement provides you
with more than just a reconciliation tool; it's

a comprehensive financial management ally,
working tirelessly to deliver accurate data
and free up your valuable time. Experience
unparalleled versatility and effectiveness in
managing your financial processes with the
new transaction-based bank reconciliation in
Pronto Xi. Unlock efficiency; unlock potential.



Payroll & Resources

Resource Scheduler App

Introducing the enhanced Resource
Scheduler App, designed to streamline your
resource allocation process and optimise
efficiency. Our latest update brings an array of
new features and improvements to meet your
scheduling needs with utmost precision.

Experience the power of our 'Suggested
Resources' feature, allowing you to effortlessly
load a template of required skills against each
task or service call. Our intelligent filtering
system ensures that only resources with the
necessary predefined skills are presented

to you, saving valuable time and ensuring a
perfect match every time.

We've revolutionised task management with
our 'Task Attributes' functionality. No longer
bound by generic resources, you can now
maintain specific skills attributes for individual
tasks or service calls. This flexibility empowers
you to tailor your resource allocation precisely
to the requirements of each assignment.

With the integration of our new notification
rules and settings within Pronto Xi, you
can stay in control of your booking events.
Set up personalised notifications to keep
your resources informed at the right time,
ensuring seamless communication and an
optimised workflow.

Enhancing the user experience is at the
heart of our updates. Our visually enhanced
resource pane provides a clear and intuitive
view of resource availability, enabling you to
make informed decisions with just a glance.
Say goodbye to guesswork and hello to
efficient resource management.

But that's not all - we've also resolved
performance issues and conducted minor
bug fixes to ensure a seamless and reliable
experience. Trust in our app's superior
performance to drive productivity and
effectiveness within your organisation.







Asset & Facllity

Management

Pronto Service Application

Part of the Pronto Xi 770.4 release is the
update of the new native Pronto Service
Application. This cutting-edge technology
revolutionises workflows, from back-end

to front-end, offering an unparalleled user
experience. With powerful features including
predictive Q&A, signatures, tasks, notes, and
attachments, our enhanced workflow function
takes productivity to new heights.

Our scalable application incorporates a
configurable layer, granting businesses the
flexibility to tailor workflows to their unique
needs. Experience seamless adaptability and
growth with a solution that effortlessly aligns
with diverse industries and organisations.
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Navigating through the application is now
more intuitive than ever, thanks to our all-
new Pronto Xi menu, designed to optimise
accessibility and streamline operations.

Upgrade your workflows and supercharge
your productivity with the Pronto Xi 770.4
release. Embrace efficiency, customisation,
and a superior user interface, and discover
the transformative power of our native
Pronto Service Application. Stay ahead of the
competition and unlock new possibilities for
your business.
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Call 4401

Priority: High  Critical: Normal Service

6 Sched. Date-Time: 26/05/2023, 10:00 AM

Ongoing

© Sched. Duration: 3h

Allocated

Fault Description

E-Equipment Failure

= Call 4371

Customer
Priority: Medium  Critical: No Critical Code
(3 Sched. Date-Time: 04/05/2023, 12:03 PM

© Sched. Duration: 2h Allocated

Action
Fault Description Breakdown

CL-Clean Beds

Req. Date-Time

Customer

Nursing Home #01
Type Code

CcB
Start code: Start Work ﬁ

26/05/2023, 10:00 AM

Bob's Fish Market

Priority
High

Place call on hold

Edit Call

EstTime EstTrav Raise New Call

Item

5

Call Detail

= (3
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Equipment

Quantity

& ©)

Time
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New Pronto Service Application showcasing home screen and call details



Business Intelligence

IBM Cognos Analytics with Watson™ 11.2.4

Introducing IBM™ Cognos™ Analytics* 11.2.4,
the latest long-term support release (LTSR)
that brings a host of efficiency enhancements
and changes. With a sleek new user interface
designed using the IBM Carbon Design
System, the platform offers a modern and
consistent experience for users. Experience
improved query engine performance, faster
dashboard loading times, and an array of
captivating visualisations that empower users
to uncover meaningful insights.

Harness the power of natural language
generation to effortlessly generate plain
language descriptions in dashboards,
simplifying data interpretation for everyone.
And now, with seamless integration with
Microsoft™ Teams, collaborate and share
IBM Cognos reports effortlessly within your
team. Elevate your analytics capabilities with
IBM Cognos Analytics 11.2.4 and unlock new
possibilities for your business.
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Sales Analysis
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IBM Cognos Analytics 11.2.4 LTS dashboard now displays narrative insights in visualisations that help you

see meaningful aspects of the chart’s data in natural language

*IBM, Cognos and Watson are trade marks of International Business Machines Corporation, and are registered in many jurisdictions
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We are an Australian developer of award winning
business management and analytics solutions.

Pronto Xi, our Enterprise Resource Planning (ERP)
software, integrates accounting, operational and
mobile features in a single system - optimising
business processes and unlocking actionable insights.
That's why for more than 45 years, over

1,500 Australian and global organisations, across

a wide range of industries, have trusted Pronto Xi

to simplify their most complex challenges.

With headquarters and our Development Centre
located in Melbourne, we have support offices and
consultants based across Australia, as well as a global
network of Resellers and Solution Partners. Specialised
business units within Pronto Software have the
expertise to assist you with pivotal technology -
Digital Transformation with Pronto Woven, Cloud and
Hosting services with Pronto Cloud and Business
Intelligence solutions with Pronto iQ.

When you choose Pronto Software, you gain a team
with deep industry experience, giving us the ability to
understand your specific needs and build innovative
solutions that drive business growth and revenue.

1300 PRONTO (1300 77 66 86)

P pronto.net
, @ProntoSoftware
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https://www.pronto.net/
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