Customer Relationship
Management Solutions

ABT’s CRM systems
provide the tools to
increase your sales
success.

ABT can provide seamless
integration with Microsoft
Outlook™ to ensure your
sales team stay ahead of
your customers needs —

which is where you
need to be.

The CRM edge

For the Sales Professionals, ABT’s
comprehensive CRM solutions increase
opportunity closure rates, forecast
accuracy and effective prospect
management across all touch points.

Understand your customers

ABT can implement a system with smart
search facility, interactive icons, and
at-a-glance account status to reduce time
spent drilling into customer details,
keeping sales staff up to date, any time.

Using effective sales tools to provide
complex customer information, such as
outstanding orders, sales history and price
enquiry, gives you an understanding of
your customer from every angle.

Opportunity Management
Your sales team will appreciate the ability

to manage their pipeline and plan an
effective solutions to close the deal.

With a detailed summary of the
opportunity, they can track customer
interest levels, determine and target key
influencers, use a specific embedded sales
technique and compare the competition’s
position to ensure they approach the
opportunity with all bases covered.

Passionate about

improving our clients business

ABT - Understanding your needs

If you’re unsure where to start, we’ll
introduce you to the options available, and
gain a clear understanding of your desired
system functions.

If you know exactly what you’re after,
we’ll confirm that this is the best solution
for you. Either way, we’ll investigate your
current needs, estimate your future
requirements, and develop the right blend
of hardware, software, training, support
and ongoing management for your
situation.

And we’ll consult with you every step of
the way.

Key Benefits

1 Maximise opportunities by
increasing the productivity
and efficiency of your sales
team

Automate customer service
processes to improve business

agility

Improve customer
satisfaction and retention by
responding quickly and
accurately to customer
requests

Contact us today to find out how
our CRM technology can help your
busi ness’ bottom
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