After Hours Support
Services

ABT recognises that some , ,
Like our normal Support Service, ABT After

clients, either by virtue of Hours Support is designed to assist users in P05§/Oﬂdfe alyour . _
their normal trading the solution of problems arising from user Improving our clients business

patterns or due to some errors and software faults.
)

Understanding your needs

specific events that Exactly what you need ABT - Understanding your needs
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Reduce Down-time So your investment continues to provide an

ABT offers far beyond standard product impressive return.

support to help you proactively reduce
downtime and meet your service-level
commitments.

ABT understands that your business needs
a reliable IT support partner, someone who
understands your business, someone with
the people, the skills and the processes

you need. Key Benefits
Our aim is for you to offload the strain and Support when you need it
administrative burden of IT support with Tailored packages to suit

service contracts that provide the

your business
flexibility you demand.

Reduce downtime by
The knowledge and professionalism of our addressing the issue as it
team means that we can provide a arises
qualified expert when you need it the
most.

Knowledge and
professionalism in just one
call

Single-point -of -accountability
support

Contact us today to find out how
our After House Support can help
your business® bott
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